Example Escalation letter to landlord from complainant


Dear Mr/Mrs/Miss/Ms
[bookmark: _GoBack]Request to escalate complaint to next stage of the landlord’s formal complaints process.
(Landlord’s complaint reference)

Thank you for your letter of (insert date) in response to my formal complaint about         
(add details of your complaint) 
I am not satisfied that your response resolves my complaint for the following reasons:
· Set out the areas in the letter that you disagree with and give your reasons. 
· Include any points you think your landlord has missed. 
In my view you should: (explain what you think the landlord should do to put things right, for example, apologies, complete repairs, explain something more clearly)
Please can you therefore escalate my complaint to the next stage of your formal complaints process and let me know when I can expect a response.
I look forward to hearing from you.
Yours sincerely

