[image: ]

 
Representative consent form 
Please complete this form if you would like a representative to submit a complaint and/or correspond with us on your behalf. Only one representative can be appointed for each complainant. We will not accept forms with more than one representative.  
This form must be returned with your complaint. You can upload it to your complaint submission, email it to casework@housing-ombudsman.org.uk, or post it: 
Housing Ombudsman Service  
PO Box 1484  
Unit D  
Preston  
PR2 0ET 
If you have any questions or would like to change or remove your representative, see our website at www.housing-ombudsman.org.uk or call us on 0300 111 3000.  
Complainant details  
Title: _____ Full name: _______________________________________________ 
Full postal address: __________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
Phone number: __________________ Alternate number: ___________________ Email address: ______________________________________________________ 
· Preferred contact method: 
· Phone  
· Email  
· Post  
· Via representative  


Do you require any reasonable adjustments when we communicate with you?  
· No 
· Yes – please provide further details on how we can assist you
___________________________________________________________________ 
Representative details 
Title: _____ Full name: _______________________________________________ 
Phone number: __________________ Alternate number: ___________________ Email address: ______________________________________________________ 
Preferred contact method: 
· Phone  
· Email  
· Post 
What is your relationship with the complainant? 
___________________________________________________________________ 
Tell us why the complainant is not making the complaint themselves 
___________________________________________________________________ 
Authorisation 
I consent to the Housing Ombudsman Service discussing my complaint with my chosen representative.  
	Complainant name: 
____________________ 
	Complainant signature: 
____________________ 
	Date: 
__/__/20__ 

	Representative name: 
____________________ 
	Representative signature: 
____________________ 
	Date: 
__/__/20__ 
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